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CAAB V2 (2.48) RELEASE NOTES 

1 ENHANCEMENTS 

 CAAB XL Email services (Call Alerts and Scheduled Reports to Email) now uses the CAAB. 

Emailer service and no longer requires Outlook Express.   

 CAAB XL includes a new configuration tool for CAAB Emailer setup. 

 Scheduled Reports now includes a “Run Now” option for testing configuration. 

 Scheduled Reports now handles outputting reports to a network location or UNC path. 

 Added automatic filetype selection to Scheduled Reports when output to Email is selected (since 

email only supports output to PDF). 

 Crystal Reports now uses TCP/IP only if Kerberos is in use (this avoids authentication issues). 

 SMDR now includes a daily re-initialisation to refresh stale connections and free resources. 

 

2 BUG FIXES 

 Archiving Call Records to CSV was failing in some cases.  This is now resolved. 

 Restoring Call Records from XML was failing in some cases.  This is now resolved. 

 Hospitality Console - Fixed a bug where generating invoices for PIN users was not successful. 

 Fixed a bug where generating Crystal Reports could return an error if accessing the database via 

Integrated Security.  Windows username is now stored in the registry for Crystal functions to use. 


