
Prerequisites for CAAB XL (All recent versions) 

Full Breakdown 
 

Device: 
 Dual Core 1.4 Ghz Processor (2.8 Ghz or faster recommended) 

 4 Gb RAM or higher (2Gb minimum may adversely affect computer performance) 

 DVD Drive or shared network drive available for installation files 

 Internet access preferred 

 (RS232 Serial port) – only if PABX outputs CDR records via serial cable 

 

Hard drive space requirements: 
 CAAB XL software – 2 Gb (Workstation/client installation - 500Mb ) 

 SQL Express software - 15 Gb 

 SQL Express database - maximum 10Gb  

  

Operating System: 
 

Preferred: 

 Windows 7 

 Windows 8 

 Windows 10 

 Windows Server 2008 R2 

 Windows Server 2012 

 Virtual Machine versions of the above Operating Systems 

 

Ensure latest Service Packs and Windows Updates are applied for all Operating Systems 

dotNet 3.5 and dotNet 4.0 Features must be installed on all server Operating Systems prior to the installation of 

SQL Server Express and CAAB XL software 

Virtual Machines should always be connected to an “external virtual network” to allow access to the phone system. 

Any throughput/firewall/routing issues with Virtual Machines will be raised back through to the customer’s IT 

support to resolve 

 

Not advised: 

 Windows XP 

 Windows Server 2003 

 Small Business Server (any version) 

 

Not supported: 

Windows Vista 



Software supplied: 
 

 CAAB XL software 

 dotNet 4.0 installer for non-server Operating Systems 

 SQL 2008 R2 Express (with custom install instructions) 

 SQL 2012 R2 Express (with custom install instructions) - preferred 

 

Software and Operating System Considerations: 
 

CAAB XL installations should always be done under a Local/Domain Administrator account 

CAAB XL needs exclusive access to Crystal Reporting. It will conflict with any previously installed Crystal Reporting 

software. 

The CAAB software does not specifically need internet access for its operation, however the software itself is 

supported remotely via TSA Software Pty Ltd (via Teamviewer) and for ease of use may need access to 

http://files.caab.net/* to enable the download of bi-annual rates updates. 

 

 

Database/SQL Considerations: 
 

For all SQL Server environments, CAAB uses SQL authentication and will not use Windows authentication 

credentials to access the SQL Server. 

 

If the CAAB database is to be installed with an existing SQL server the following details must be known: 

 SQL Server name 

 SQL Instance name (for where the database will be installed) 

 SQL System Administrator (sa) User password 

Should the “sa” password not be able to be supplied, the Database Administrator must supply an SQL Authenticated 

user logon, with sufficient privileges to create and maintain the new database. 

Database creation must always be done through the CAAB XL program to populate the appropriate tables within the 

database itself. The CAAB program will not create tables within a pre-made database. 

 

Should the CAAB software be installed on a device where it does not have “local” access to the SQL Database: 

 (eg there is a separate SQL Server)  

 The SQL Server must have all relevant SQL-related ports opened through the firewall. 

 The instance where the CAAB Database will be installed should also have “TCP/IP” and “Named Pipes” 

enabled against the Instance (SQL Configuration Manager) 

 Enabling the SQL Browser on the server is also highly recommended if CAAB is being installed on a non-

default Instance 

 Installing SQL Management Studio (only) on the target computer where CAAB is to be installed is also highly 

recommended. It can be installed using the existing SQL installers supplied with the software. 

 

http://files.caab.net/*


Permissions Considerations: 
 

Folders: 

If CAAB is to be used by any other logon than the original administrator logon used to install the software, the 

following folder permissions must be changed: 

 C:\CAABData 

 C:\Program Files (x86)\CAAB XL 

 C:\Program Files (x86)\Common Files\TSA 

 C:\Program Files (x86)\Common Files\Business Objects 

The permissions for the Users (or Everyone) group must be set to Full Control for all folders. 

 

Terminal Services Server 

While Terminal Server installs are not officially supported, CAAB must always be installed in Install Mode 

The above folder permissions must always be set to ensure all users have access to the application 

 

Application: 

The Emailer Service Manager should be set to “Run as Administrator” for All Users in the Compatibility section. 

 

 

The executable can be found here: 

C:\Program Files (x86)\CAAB XL\Program\EmailServiceManager.exe   

 

Services: 

Should the email service be set to use an Exchange email server, the Emailer Service must be set to run as a specific 

Domain user that has exclusive ownership of the exchange email address being used to deliver the reporting  

The call collection and processing services (SMDR/Central services) may need to be run as a specific user, depending 

on the Security/Group Policy/Domain environment. 



Network Considerations 
 

PABX Connectivity 

The CAAB PC/Server must have network access to the PABX phone system.  

The only exception to this rule would be a phone system such as Cisco that delivers calls records via FTP, or if the 

phone system delivers call records through a serial cable. 

If the CAAB Server is on a different network than the PABX, routing and throughput need to be configured before the 

CAAB install to ensure efficient installation and configuration of the software. 

TSA Software Solutions Pty Ltd is not responsible for network troubleshooting, should issues arise. 

If two different networks exist, where the CAAB Server is on one network and the phone system is on its own 

independent network, physical solutions may be necessary to overcome any routing issues, such as having the 

phone system output call records via a serial cable, physically connected to the CAAB server. 

The phone system provider/support may need to be consulted in these types of cases. 

 

 

Phone System Considerations 
 

Cisco Call Manager and CDR Delivery via FTP 

TSA Software Solutions Pty Ltd will install Filezilla FTP Server to assist with the delivery of call data records from the 

Cisco Server via FTP, unless an existing FTP Server already exists. 

An FTP Root folder will be created and the CAAB software component Central Manager will be configured to read 

from that folder, awaiting the delivery of call records from the Cisco server. 

An FTP username and password will be created and delivered to the customer, to be used by the customer’s Cisco 

support team to configure the Cisco server to deliver call records via FTP, using those credentials. 

TSA Software Solutions Pty Ltd is not responsible for configuring any settings within Cisco Call Manager. 

 

If an existing FTP Server already exists, two FTP credentials will be required, one for the CAAB software to collect call 

records, one for the Cisco server to deliver call records. Both credentials will require Read, Write and Delete 

permissions for the shared FTP root folder. 

 

CDR (Call Record) Data format 

The CAAB software is able to process call data from many different types of phone systems, yet its drivers depend on 

the call data being in a specific format to be able to process the data correctly. 

Should the format not match the specific type that the CAAB software needs to process the data, the PABX supplier 

or support company may need to be contacted to adjust the format of the call data as required. 

 

If the phone system is not one that CAAB currently supports, TSA Software Solutions Pty Ltd may be required to 

create a new driver to support the phone system, requiring development time and samples of the call data from the 

phone system in question. 


